Voice of the Participant Report 2023-2024

Understanding the club participant experience
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The Voice of the Participant survey provides National Sports Organisations with valuable insights into the experiences

of their participants. By examining behaviours, attitudes, and needs at various stages of the club experience, the survey

helps organisations identify areas for improvement, ensuring they can retain and grow their membership.

Sports surveyed:
o0
@ « Softball + Squash « Hockey
+ Cricket + Gymnastics « International
@ . Touch « Rugby Union Taekwon-Do '
@) + Yachting + Football participants responded across 10 sports
Respondent Tamariki fmosti i Rangatabhi Adults
mostly parents responding
groups b-12 years fortheirchidren) 13-18 years 19 years and over
Key findings

2%

are more than satisfied with
their overall experience
(very and extremely satisfied)

3%

are likely to rejoin the club
(likely and very likely)

7% +47

feel they get value Net Promoter Score
for money (NPS*)

*NPS measures how likely a member is to recommend their club to someone they know who is interested in playing their sport, rated on a scale from 0 (not at all likely)
to 10 (extremely likely). It reflects the percentage of ‘detractors’ (participants who rated club 0-6) subtracted from the percentage of ‘promoters’ (who rated their club 9-10).

Top 2 reasons for belonging to a club

Tamariki 40% 31%

Learn/improve skills Have fun
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angatahi 4 3 /o

Tamariki are generally the most positive, while
rangatahi are the least positive

Tamariki Rangatahi Adults
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Top 3 areas for improvement

: \/,
Tamariki and rangatahi Adults
1. 2. 3. 1. 2. 3.
Player Facilities, Quality of Facilities, Player Playing and
development for example, coaching and for example, development training venues
programmes clubrooms or instructors clubrooms or programmes

changing rooms

changing rooms



Factors contributing to participant satisfaction (very and extremely satisfied %)

Participants are most satisfied with the friendliness and safety of the club environment, as well as the encouragement of
fair play. However, the lowest levels of satisfaction were related to officials, the fairness of opportunities, and facilities.
NB: This pattern has been consistent in Voice of Participant results over previous years.

Friendly and welcoming

Providing a safe environment
Encouraging fair play

The social environment

Quality of the coaches

Being professional and well managed
Providing the information that is needed
Well-maintained playing and training venues
Helping to develop to full potential

Clean and well-maintained facilities

Fair and equal opportunities

Having qualified officials

The club environment « agree and strongly agree)

Tamariki have a significantly Coach has an emphasis
more positive outlook on the on fun and enjoyment
club environment compared

to rangatahi. However, it's

worth noting that at least Coach supports young people
75% of rangatahi still hold to grow their confidence
a positive view across all

four aspects of the club

environment. Club has an emphasis
on fun and enjoyment

Club provides a supportive and
encouraging environment

Around 9in 10 tamariki and famariki

rangatahi feel there is the right Rangatahi
balance between winning and

having fun. However, a quarter

of them would like to see more

emphasis on developing skills. Tamariki

Rangatahi

Tamariki

Rangatahi
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Winning

89% 3%
84% 5%

Developing skills

75% 1%

74% 2%

Having fun
7% 90% 3%
(174 87% 2%

B Notenough emphasis B About the right amount B Too much emphasis



