Refusal Letter – Flexible working request

	{NAME of Organisation}

{Date}

{Employee details}

Dear {Name}

Thank you for your request to vary your working arrangements under Part 6AA of the Employment Relations Act 2000. I have carefully considered your request and unfortunately this request has not been granted. 

Your request has been declined because:

[Choose one of the following three appropriate explanations:]

1.
You are not currently eligible to make this request as you have not yet been employed by us for six continuous months, or

2.
You are not currently eligible to make this request as you do not meet the criteria of providing care for another person, or

3.
We cannot currently accommodate your required working arrangements due to the (select one or more of the reasons below and provide further explanation about why that ground applies in the particular circumstances) 

· inability to reorganise work among existing staff.

· inability to recruit additional staff.

· detrimental impact on quality.

· detrimental impact on performance.

· insufficiency of work during the periods the you proposes to work.

· planned structural changes.

· burden of additional costs.

· detrimental effect on ability to meet customer demand. 

Although your request has been declined at this time, you may be eligible to make another request 12 months from the date of this one.

Kind Regards

{Manager’s Name}


